
Spectrum Internet Assist is a new low-cost, high-speed 
broadband service that provides qualifying households  
with Internet service for $14.99 per month.

To qualify for Spectrum Internet Assist, a member of the household 
must be a recipient of one of the following programs:

• The National School Lunch Program (NSLP); free or reduced 
cost lunch

• The Community Eligibility Provision (CEP) of the NSLP

• Supplemental Security Income (SSI) (age 65 and over only) 
Programs that do not qualify for Spectrum Internet Assist: Social Security Disability 
(SSD), Social Security Disability Insurance (SSDI), and Social Security Retirement  
and Survivor Benefits are different from Supplemental Security Income (SSI) and do 
NOT meet eligibility requirements.

If you believe you may qualify, visit SpectrumInternetAssist.com.

• Enter in your 5-digit zip code to see if Spectrum Internet Assist 
is available in your area.

• If available, you will receive direction to call 1-844-525-1574 to 
start the qualification process. 

• If Spectrum Internet Assist is not available in your area, you will 
receive a coming soon message and to check back for updates.

GET CONNECTED WITH  
HIGH-SPEED INTERNET 
FOR $14.99/MO

Spectrum Internet Assist gives 
your household a reliable, 
blazing-fast connection to the 
world of information, education, 
entertainment and services that 
are available online.

With Spectrum Internet Assist, 
you’ll enjoy:

• 30 Mbps of Internet speed 
with NO data caps

• FREE Internet modem

• No contracts, ever

• Add fast in-home WiFi  
for $5 more a month

SPECTRUM INTERNET ASSIST: Limited time offer; subject to change; not transferable. Availability of offer based on eligibility. Offer valid to qualified residential customers who  
(i) have not subscribed to Charter Communications’, Time Warner Cable’s or Bright House Networks’ Internet services within 30 days prior to requesting services under this offer,  
(ii) have no outstanding debt for any of Charter Communications’ services that was incurred within 1 year prior to requesting services under this offer and (iii) have no outstanding debt to  
Charter Communications that was incurred for services provided under this offer and that are subject to Charter Communications’ ordinary debt collection procedures. Install, 
equipment, taxes, fees and surcharges may be extra; additional services are extra. Available Internet speeds may vary by address. Download speeds are up to 30 Mbps and upload 
speeds are up to 4 Mbps. WiFi: Equipment, activation and installation fees may apply. Services subject to all applicable service terms and conditions, subject to change. Services not 
available in all areas. Restrictions apply. ©2017 Charter Communications. All rights reserved.

SPECTRUM INTERNET™ ASSIST
Affordable, reliable high-speed Internet  
access for qualifying households

To get started, visit:
SpectrumInternetAssist.com



 
 

 
 
 
 

SPECTRUM INTERNET™  ASSIST 
Internet de alta velocidad a un precio 

asequible para hogares que reúnan los 

requisitos 
 

 

Spectrum Internet Assist es un servicio de bajo costo con una 

banda de alta velocidad que proporciona un servicio de Internet 

por $14.99 al mes a los hogares que califiquen. 
 

 

Para calificar para Spectrum Internet Assist, uno de los miembros 

del hogar tiene que recibir uno de los siguientes programas: 

 The National School Lunch Program (NSLP); almuerzo gratis 

o con costo reducido 

 The Community Eligibility Provision (CEP) de NSLP 

 Supplemental Security Income (SSI) ( ≥ 65 años solamente) 
 

Programas que no son elegibles para Spectrum Internet Assist: Seguro Social por 

Discapacidad (SSD), Seguro Social por Discapacidad (SSDI) y Beneficios de 

Seguro Social para Jubilados y Sobrevivientes; éstos son diferentes del Ingreso de 

Seguridad Complementario (SSI) y NO cumplen con los requisitos de elegibilidad.. 

 
 
Si usted piensa que reúne los requisitos, visite 

SpectrumInternetAssist.com. 

• Entre su código postal de 5-dígitos para ver si Spectrum 

Internet Assist está disponible en su área. 

•  Si está disponible, recibirá indicaciones para llamar al 1-

844-525-1574 y comenzar el proceso de la solicitud. 

• Si Spectrum Internet Assist no está disponible en su área, 

recibirá un mensaje indicando que pronto estará disponible y 

que chequee otra vez para revisar las actualizaciones. 

CONÉCTESE CON  INTERNET 

DE ALTA VELOCIDAD POR 

$14.99/AL MES. 
 

Spectrum Internet Assist le 

brinda a su hogar una conexión 

veloz y confiable al mundo 

informativo, educación, 

entretenimiento y servicios 

disponibles en-línea. 
 

Con Spectrum Internet Assist, 

usted disfrutará de: 
 

 Internet de alta 

velocidad de 30 Mbps 

sin límite de datos 

 Módem de Internet 

incluido 

 No requiere contratos 

 Agrega WiFi en el 

hogar por $5 más por 

mes 
 
 

Para comenzar, visite: 

SpectrumInternetAssist.com 
 

 
 
 

SPECTRUM INTERNET ASSIST:  Limited time offer; subject to change; not transferable.  Availability of  offer based on eligibility. Offer valid to qualified residential customers who 

(i)  have not subscribed to Charter Communications’, Time Warner Cable’s or Bright House Networks’ Internet services within 30 days prior to requesting  services under this offer, 

(ii) have no outstanding debt for any of Charter Communications’ services that was incurred within 1 year prior to requesting services under this offer and (iii) have no outstanding debt to 

Charter Communications that  was incurred for services provided under this offer and that  are subject to Charter Communications’ ordinary debt  collection procedures.  Install, 

equipment, taxes, fees and surcharges may be extra; additional services are extra. Available Internet speeds may vary by address. Download speeds are up to 30 Mbps and upload 

speeds are up to 4 Mbps. WiFi:  Equipment, activation and installation fees may apply. Services subject to all applicable service terms and conditions, subject to change. Services not 

available in all areas. Restrictions apply. ©2017 Charter Communications. All rights reserved. 
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